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THUONG HIEU CUA NIEM TIN

A member of PETROSETCO






THU NGO

REWOR

hu cau quan ly, van hanh cac loai hinh bat

dong san (toa nha van phong, trieong hoc,

khu nha & chuyén gia va khu nghi dudng,
khu dan cu - chung cuv - trung tam thuong mai, nha
may dién - khu céng nghiép, hé théng phong giao
dich ngan hang...) tai Viét Nam dang ngay cang
nhiéu va lan réng trén dia ban ca nudc. Sir dung
dich vu do mét don vi quan ly, van hanh va khai
thac bat dong san chuyén nghiép, hiéu qua va uy
tin déng nghia véi viéc cac chd dau tu va khach
hang biét xay dung hinh anh cho chinh minh, cho
cong trinh ctia minh, cing nhu biét tiét kiém thoi
gian, chi phi, déng thoi kéo dai tudi tho cta cong
trinh.

PSA héi tu strc tré nhiét huyét cung ban linh cla
cac nhan su chi chét gidu kinh nghiém. Day chinh
Id nén tang virng chac dé PSA khéng ngirng but
pha, khing dinh vi thé va uy tin thuong hiéu trén
thi trudng. Hién dién khip ba mién dat nudc, véi
phuong cham "Tan tay - Tan tam" va "Cam két chat
lugng hang A", chiing téi ludn nd luc khéng ngirng
dé mang lai dich vu tét nhat, loi ich thiét thuc nhat
cho khach hang va doi tac.

he demand for management and operation
of real estate (office buildings, schools,
expert residential areas and resorts,
residential-commercial centers, power plants -
industrial parks, banking office systems, etc.) in
Vietnam has increased and spread all over the
country. Choosing an effective and reputable
provider of real estate management and operation
services means investors and customers can build
up their business image for themselves and their
projects, while saving time, expenses, and extending

the lifespan of their infrastructure facilities.

PSA synergizes the energy of a young, enthusiastic
workforce with the expertise of seasoned key
personnel. This serves as a solid foundation for
PSA to achieve breakthroughs and solidify its
position and brand prestige in the market. Present
nationwide across all three regions, with the motto
"Always with passion" and a commitment to
"A-Class Quality", we continuously strive to deliver
the highest standard of services and the greatest

value to our customers and partners.
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THUGNG HIEV
cUA NIEM TIN
THE TRUSTED
SI2VANNID,

PSA tién phong tré thanh don vi cung cap dich vu bat dong san
chuyén nghiép va uy tin nhat tai Viét Nam. Bén canh viéc ap dung
thanh cong ISO 9001:2015 va nhiéu hé théng quan ly chat luong
khac, PSA cong bé Bao cao ESG (Moi truong, Xa hoi, Quan tri) dugc
danh gid doc 1ap nham nang cao tinh minh bach, quan tri rdi ro, uy
tin thuong hiéu va phat trién bén virng.

PSA aims to be a pioneer in delivering the most professional and
reputable real estate services in Vietnam. In addition to successfully
applying ISO 9001:2015 and other quality management systems,
PSA publishes an ESG (Environmental, Social, Governance) Report
independently assessed to enhance transparency, risk management,
brand credibility, and sustainable development.
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Nho vay:
> Thuong hiéu Quéc gia
> Huan chuong lao dong Hang |l
> Huan chuong lao déng Hang Il
> Cup vang chat luong Vietbuild
> Pat chi s6 Tin nhiém qudc té Trusted
Brand 2015: chirfng nhan badi T6 chirc NQA

(Anh), Global Manager Group (USA), T6 chirc
Interconformity (Chau Au).

> TOP 10 Thuong hiéu uy tin chat luong APEC,
chirng nhan bai cac co quan quan ly hoat

dong dau tu - thuong mai clia Hoa Ky, ASEAN,
UNESCO va Viét Nam.

Thus:

> National Brand

> Labour Order 2nd-class

> Labour Order 3rd-class

> Vietbuild Quality Gold Cup

> Achieve International Trust Index for Trusted
Brand 2015: certified by NQA Organization (UK),
Global Manager Group (USA), Interconformity
Organization (Europe).

> TOP 10 APEC reputable quality brand,
certified by the investment- trade management
authorities of the United States, ASEAN,
UNESCO and Vietnam.




DICH VU

QUAN LY VA

VAN HANH TOA NHA

Nham mang lai moi truding 1am viéc an
toan va hiéu qua cho khach hang, cong tac
trién khai dich vu ludn duoc PSA xay dung
va thuc hién dua trén viéc khao sat ky
luéng tir thuc té va dac thi cua ting toa
nha, tirng cong trinh, ddm bao cac dich vu
duoc cung cap ludon phd hop nhat.

Bén canh kinh nghiém va nang luc chuyén
mon cao, doi ngli nhan su am hiéu sau sac
vé van hoa va than thién trong giao tiép cla
PSA ludn la su lua chon téi wu nhat cho cac
khach hang vé mét don vi cung cap dich vu
bat dong san uy tin va chuyén nghiép.

Quy trinh quan ly va cham séc khach hang
> Quan ly, cham soc va ho trg khach hang
> Quan ly va van hanh dich vu

> Quén ly tai san hang héa

> Dam bao chat luong dich vu

> Danh gid va cai tién dich vu

> Danh gia su hai long cua khach hang

> X ly khiéu nai (néu co)

8 PROPERTY SERVICE AGENCY

In order to deliver a safe and efficient
working environment to customers, the
provision of services is always planned and
carried out by PSA based on its scrutiny on
each building’s, each project’s real conditions
and specific characteristics to ensure that

the provided services are best suited.

Having an experienced and highly qualified
staff team very conversant with culture in
communication and friendly to customers,
PSA is always the best choice as a
reputable and professional real estate

service provider for customers.

Process of customer relationship management
> Management, care and customer suport

> Service management and operation

> Commodity asset management

> Quality assurance service

> Services evaluation and improvement

> Customer satisfaction assessment

> Handling complaints (if any)









DICH VU

Kf( THUA}T
TOA NHA

Quy trinh quan ly hé théng ky thuat téa nha
> Hé thong dién

> Hé théng quan ly toa nha BCMS

> Hé thong dieu hoa khong khi

> Hé thong thang may

> Hé théng PCCC

> Hé thong thong tin lién lac

> Hé théng camera

> Cac hé thong ky thuat khac

Technical system management process for high-rise property
> Electrical system

> Building management system BCMS

> Air-conditioning system

> Elevator system

> Fire prevention and fighting system

> Communication system

> Camera system

> Other technical systems

PSA dam bao mang lai dich vu 6n
dinh va an toan cho cac khach hang
théng qua viéc van hanh, bao tri, bao
dudng sao cho cac hé théng ky thuat
toa nha (hé thong dién, hé théng
thang may, hé théng diéu hoa khong
khi, hé thong thong tin lién lac... va
cac hé thong ky thuat quan trong

khac) luén hoat déng 6n dinh, an toan

va hiéu qua.

PSA brings a safe and stable service
to customers by operating and
maintaining to make sure that all
technical systems (including electrical
system, elevator system, air-
conditioning system, communication
system, etc. and other important
technical systems) keep working

stably, safely and efficiently.




SECH
PR
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DICH VU BAO VE

Duoc dao tao virng vang vé nghiép vu, co ban vé phap luat,
am hiéu thanh thuc céng tac phong chay chira chay, so clru
thuong trong nhirng truong hop khan cap..., dich vu bao
vé clia PSA con dem t&i cho khach hang su hai long trong

tirng cach Ung x{r hét stre nhan van.

Having a staff team with well-trained professional skills,
basic knowledge about laws, thorough knowledge about
fire prevention and fighting, and first aid skills in case of
emergency etc. The security service of PSA will surely bring

satisfaction to customers by polite and kind behaviors.




DICH VU
LE TAN

Pugrc tuyén dung vai nhirng tiéu chuan vo cung khat
khe, doi ngli 1€ tan cua PSA tré trung, xinh dep vai nu
cudi than thién luén hiéu hiru, duoc dao tao bai ban
vé cac ky nang nghiép vu (tra 1o dién thoai, hudng dan
khach hang, tham gia t6 chirc cac su kién...).

Dich vu & tan clia PSA chuyén nghiép cho tirng khu

vuc (sanh toa nha, phong hop, su kién...).

Being recruited under extremely strict standards, the
reception team of PSA is not only young, beautiful, full of
smiles but also well-trained in skills (telephone answering,

customer guidance, organizing events, etc.)

PSA brings a professional reception service to building

lobbies, events, etc.
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SANITATION
_ SERVICE *
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DICH VU VE SINH

Nhirmng kién thirc vé may mac, thiét bi, chat liéu, vat liéu,
hoa chat ludn duoc thuong xuyén cap nhat va thuc
hanh vai tat ca suyéu nghé va “Tan tay - Tan tam” clia
ngudi lao dong, dong thoi luén hudng téi muc tiéu:
Vi dich vu ctia PSA, moi thir déu tro nén sach nhat,
t6t nhat, hoan hao nhat.

Cong tac vé sinh ludn 1a két qua lao dong khong
ngling nghi cta doi ngl nhan vién va gidm sat giau
kinh nghiém v&i y thire trach nhiém cao.

The knowledge about machineries, equipments,
substances, and materials is regularly updated for

employees so that they can perform their job well

with all their dedication and passion. When it comes

CAUTION
WETFLOOR

to the services of PSA, everything is always the best

and perfect.

Sanitation work is always the result of tirelessly

experienced supervisors and staff with high sense

of responsibility. I




DICH VU

CANH QUAN
MOI TRUGNG

Am hiéu vé tap tinh sinh ly, thoi quen vé dinh dudng, nudc, sdu bénh
va mua thay 14, doi ngli chdm soéc cay canh clia PSA mang dén cho
khéng gian lam viéc cua quy khach hang nhirng cay xanh luén duoc

cham soc, cat tia chu déo, can than dén ting chi tiét nho.

Dinh ky cung cap dich vu phong trir va diét cac loai vat gy hai nhu
moi mot, con trung, chudt... theo quy trinh pht hop vai dac thu ting
cong trinh, khu vuc bang cac loai trang thiét bi va hda chat an toan,
dam bao sirc khoe cho con ngudi.

With strong knowledge on plants’ physiological and behavior
patterns, nutritional habits, watering, pests and deciduous season,
decorative plants care team of PSA will surely provide you with green
and healthy spaces where your green decorative plants are always in
our good and thoughtful care.

Periodically prevent and remove harmful pests such as termites,
insects, mice, etc. in accordance with appropriate processes for

specific areas, by safe equipments and chemicals, ensuring human
health.
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DICH VU

BUONG PHONG

Bang su Tan tay - Tan tam va chuyén nghiép, PSA cam
két mang lai cho khach hang su hai long va thu thai sau
nhirng gio lam viéc cang thang. Dich vu budng phong
cua PSA duorc thuc hién bai nhirng nhan su tan tuy
trong cong viéc, ti mi vai ting chi tiét va dudng nét,
dem dén mot khong gian nghi ngoi va sinh hoat trong

lanh, sach dep.

Serving with passion and profession, PSA is committed
to bringing customers satisfaction and relaxation after
stressful working hours. Housekeeping service of PSA
is implemented by the dedicated personnel who are

always meticulous to every detail, provide a relaxing,

healthy, clean and beautiful living space.







DICH VU VAN CHUYEN

Cung cap dich vu van chuyén chuyén nghiép vai hang tram xe

chat luong cao cung déi ngl 1ai xe giau kinh nghiém, than thién
trong giao tiép, dich vu van chuyén clia PSA duoc lua chon va tin
dung bai nhiéu doanh nghiép, ca nhan. Chung toi ludn nd luc hét
minh dé moi hanh trinh ctia Quy khach hang luén luu lai dau an

bai sutdn tdm cua ngudi lam dich vu mang tén PSA.

With hundreds of high quality cars, an experienced and friendly
team of drivers, PSA provides professional transportation service
for customers. The transportation service provided by PSA has
been trusted and used by numerous enterprises and individuals.
We always try our best so that every customer’s journey is
always marked by the dedication of the service worker named
PSA.

PSA 23 [



KHOI CAC TAP DOAN KINH TE VA NGAN HANG THUGNG MAI
> Tap doan Cong nghiép - Nang luong Quéc gia Viet Nam

va cac don vi thanh vién

> Tap doan Cong nghiép Than - Khoang san Viét Nam

> Tong Cong ty Hang khong Viét Nam

> Tap doan Xang dau Viét Nam

> Tap doan Dién luc Viét Nam

> Ngan hang Thuong mai C6 phan Dai Chung Viét Nam (PVcomBank)
> Ngan hang Thuong mai C6 phan Sai Gon (SCB)

> Ngan hang Phat trién Viét Nam (VDB)

> Ngan hang Thuong mai C6 phan Dong Nam A (SeABank)

> Tong cong ty Dau tu va Kinh doanh vén nha nudc (SCIC)

> Cong ty C6 phan Tap doan MIK Group Viét Nam

KHOI CO QUAN NHANUGC

> Tru s& Ngan hang Nha nuac Viét Nam va mét s6 chi nhanh
khu vurc trén ca nudc

> B3o hiém xa hoi Viét Nam

> Kiém todn Nha nudc

> HDND - UBND Thanh ph6 Hai Phong

> UBND Phuong Hac Thanh, tinh Thanh Héa

> Tong cong ty Luu ky va BU trir chiing khodan Viét Nam

> B3o hiém tién guri Viet Nam

KHOI BENH VIEN
> Bénh vién Bach Mai - Co s¢ 1
> Bénh vién Bach Mai - Co' s 2

KHOI TRUONG HOC

> Pai hoc Kinh té quéc dan

> Dai Hoc Bach Khoa Ha Noi

> Pai hoc Kinh t& TP H6 Chi Minh - Co' s& Nguyén Van Linh
> Hé thong gido duc FPT va Phenikaa

GROUP OF ECONOMIC CORPORATIONS AND COMMERCIAL BANKS
> Vietnam National Industry - Energy Group and and its subsidiaries

> Vietnam National Coal and Mineral Industries Holding Corporation Limited
> Vietnam Airlines - JSC

> Vietnam National Petroleum Group

> Vietnam Electricity

> Vietnam Public Joint Stock Commercial Bank

> Sai Gon Joint Stock Commercial Bank

> Vietnam Development Bank

> Southeast Asia Commercial Joint Stock Bank

> State Capital and Investment Corporation

> Vietnam MikGroup Joint Stock Company

GROUP OF GOVERNMENT AGENCIES

> Headquartered in Hanoi, with several branches of the State Bank of
Vietnam nationwide

> Viet Nam Social Security

> The State Audit of Vietnam

> Hai Phong City People’s Council and People’s Committee

> People’s Committee of Hac Thanh Ward, Thanh Hoa Province

> Viet Nam Securities Depository and Clearing Corporation

> The Deposit Insurance of Vietnam

GROUP OF HOSPITAL
> Bach Mai Hospital - Campus 1
> Bach Mai Hospital - Campus 2

GROUP OF SCHOOLS

> National Economics -University

>-HaNoi University of science and technology

> University of Economics Ho Chi Minh City - Nguyen Van Linh Campus
> Education System FPT and Phenikaa

OUR CLIENTS




CAC DU AN TIEU BIEU

XEM THEM TAI QUYEN CAC DU’ AN DICH VU QUAN LY, VAN HANH, KHAI THAC BAT DONG SAN
SEE MORE IN THE BOOK PROJECTS FOR REAL ESTATE MANAGEMENT, OPERATION, AND EXPLOITATION SERVICES

Toa nha Kiém toan Nha nudc
The state audit of Vietnam Tower

Bénh vién Bach Mai - Co sd 1
Bach Mai Hospital - Campus 1

Tap doan Cong nghiép - Nang lugng Quéc gia Viét Nam Trudng Dai hoc Kinh t€ Quéc dan
Vietnam National Industry - Energy Group Natinal Economics University

4m Chinh tri - Hanh chinh va Trung tam Hoi nghi Biéu dién T Hai
dministraﬁve Center and the Conference - Performance Center of |-

4,.4 .-'_




DANH SACH KHACH HANG
LIST OF CUSTOMERS

!}

PETROVIETNAM

NGAN HANG NHA NUGC VIET NAM

BAIHOC

BACH KHOA
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* Ngoai co quan Tap doan, khach hang ctia PSA
con cé cac don vi thanh vién cia PETROVIETNAM

(xem trang 28)
% Beside Vietnam National Industry - Energy

Group, PSA’s customers are also the members of

PetroVietnam

(Page. 28)
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KHACH HANG CUA PSA NGOAI CO QUAN

TAP POAN CONG NGHIEP - NANG LUGNG
QUOC GIA VIET NAM CON CO CAC PON VI

THANH VIEN TAP BDOAN

PSA'S CUSTOMERS INCLUDE VIETNAM NATIONAL
INDUSTRY - ENERGY GROUP AND ITS MEMBERS

1. Chi nhanh Phan phéi san pham Loc dau Nghi Son
2. Chi nhanh Phat dién Dau khi

3. Cong ty TNHH Loc hoa dau Nghi Son

4. Téng Cong ty Tham do Khai thac Dau khi

5.Vién Dau khi Viét Nam

6. Tong cong ty Dién luc Dau khi Viet Nam - CTCP
7. T6ng céng ty Phan bon va Héa chat Dau khi - CTCP
8. Téng Cong ty C6 phan Xay 13p Dau khi Viét Nam
9. Tong Cong ty Hoa chat va Dich vu Dau khi - CTCP
10. Téng cong ty c& phan Dich vu Téng hop Dau khi
11. Coéng ty ¢6 phan Kinh doanh LPG Viét Nam

12. Coéng ty c6 phan Dau tu Phat trién Gas D6 thi
13. Cong ty C6 phan Ching khoan Dau Khi

14. Lién doanh Viét - Nga Vietsovpetro

15. Ban QLDA Dién lyc Dau khi Théi Binh 2

16. Ngan hang Thuong mai c6 phan Dai chdng Viét Nam

28 PROPERTY SERVICE AGENCY

1. Nghi Son Qil Refinery Products Distribution Branch
2. Petrovietnam Power Generation Branch

3. Nghi Son Refinery and Petrochemical Limited Liability
Company

4. PetroVietnam Exploration Production Corporation
5. Vietnam Petroleum Institute
6. Petrovietnam Power Corporation - Joint Stock Company

7. Petrovietnam Fertilizer and Chemicals Joint Stock
Corporation

8. PetroVietnam Construction Joint Stock Corporation

9. PetroVietnam Chemicals and Services Corporation - JSC
10. PetroVietnam General Services JSC Corporation

11. PetroVietnam LPG Joint Stock Company

12. PetroVietnam Gas City Investment and Development
Joint Stock Company

13. PetroVietnam Securities Joint Stock Company
14. Russia-Vietnam joint venture Vietsovpetro
15. Thai Binh 2 Thermal Power Plant PMU

16. Vietnam Public Joint Stock Commercial Bank



CHAM SOC KHACH HANG
BANG UNG DUNG DPIEN THOAI
MOBILE APPLICATION FOR CUSTOMER
RELATION MANAGEMENT

Dich vu cta PSA chuyén nghiép, uy tin va tan tdm hon véi khach hang thong qua viéc Ung
dung cong nghé hién dai vao qua trinh Tiép nhan va xir ly cac thong tin phan hoi clia khach
hang déi vai dich vu do PSA cung cap. Hé théng phan mém thich hop véi cac hé diéu hanh
khac nhau trén dién thoai di dong duoc tich hop vai hé thong mang may tinh clia PSA dé
ti€p nhan ngay lap tirec moi yéu cau va phan héi ctia khach hang, truyén théng tin dén tat ca
cac bd phan co lién quan clia PSA cting mot Itc dé xir Iy kip thdi moi cong viéc.

Services of PSA become more professional, reputable and dedicated to our customers
through the technology application in the process of receiving and processing the
customer feedback for services provided by PSA. Software system compatible with
different operating systems on mobile phone is integrated with internal network of PSA
to receive immediately all customers’ requests and feedback, to transfer information to all
relevant departments of PSA at the same time to handle all issues in time.

For iOS’s: Apple Store
For Android’s: CH Play

weees VN Mobilone + 16:35 O 4% G weews VN Mobilone ¥ 1505 O 465 W

PSA Helpdesk

0

Triin Honghia

Phéng: 108 e il
My PSA :
Danh cho khach hang TOA NHA: Toa nha Vién Dau khi
)  \ |
vEu CAU CUNG THONG BAO DANH BAGH
CAP DICH V)
Yéu cau man .
e & Yéu chu dang xur Iy n
QuY BINH GOP ¥ CHAT Yiéu cdu gl hodn thinh B
My PSA CHUNG LUQNG DICH W
Yéu cau qua han n

Danh cho nhan vién
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V&1 nhiéu ndm phat trién, hién nay PSA da tre
thanh mot trong nhitng thuong hiéu bén vimng
va uy tin nhat trén thi truong cung cap dich vu
quan ly van hanh bat dong san. Chat luong dich
vu clia PSA dugc ghi nhan bang su hai long, tin
tudng va dong hanh cua khach hang. Luén bam
sat muc tiéu Chat lugng - D6 mdi, Sang tao -
Nang luc tién phong, PSA nhiéu nam lién tiép
duoc cong nhan Thuong hiéu Quéc gia.

With many years of development, PSA

has now steadily become one of the most
sustainable and reputable brands in the
property management service market. The
quality of services of PSA is recognized
through the satisfaction, trust, and support
of its clients. Always adhering to the goals of
Quality - Innovation, Creativity - Pioneering
Capability, PSA has been consecutively
acknowledged as a National Brand for many
years.
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PSA

WWW.PSA.VN

CONG TY CO PHAN QUAN LY VA KHAI THAC TAI SAN PSA

Website: www.psa.vn

Tru s&: Tang 15 Toa nha VPI, s6 167 pho Trung Kinh, Phuong Yén Hoa, TP Ha Noi.
Hotline: 0911 033 777 - Email: psa@psa.vn

Chi nhanh phia Nam: Tang 3, s6 46 Truong Dinh, Phudng Xuan Hoa, TP H6 Chi Minh.
BT 0911 960 777

Chi nhanh Mién Trung: TDP Van Xuan Thanh, Phuong Dao Duy Tir, Tinh Thanh Héa.
DT:. 0911 960 777

Vin phong dai dién Khu vuc Déng Bac Bé: Phuding Thuy Nguyén, TP Hai Phong.

DT: 0966 499 416

Vin phong dai dién tai Da Nang: S6 74 Quang Trung, Phuong Hai Chau, TP Da Nang.
DT: 0911 406 777

Van phong dai dién Khu vuc Tay Nam B6: S6 63 Phan Dinh Phiing, Phuong Ninh Kiéu, TP Can Tho.
DT: 0931 114 228
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